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INFORMATION:  Periodically check dressing to ensure that it is in place and that the 
airtight seal is intact. Check canister and determine volume of drainage.

Figure D

Figure E

Figure F

 z Step 7 – Attach the StingRay™ tubing to the Patient connector.

 z Step 8 –  Attach the drain tubing to the patient connector 
on the extension tubing, which is attached to the 
canister. Attach the corresponding connectors on 
each set of tubes. Twist until you hear them lock 
together.

 z Step 9 – Press the Power button to turn the unit on.

 z Step 10 –  Adjust the setting on the pump as directed by 
physician. 

 z Step 11 –Select either Continuous or Intermittent Mode.

 z Step 12 –Set the pressures and times as directed by physician. 

 z Step 13 –  Press the power button to initiate negative pressure 
therapy. The dressing surface should contract 
considerably when the pump is set to run. The 
system will immediately start checking for leaks. If it 
determines there is a leak that it cannot overcome, 
audible and visual alarms will sound and display (see 
alarms section).

 z Step 14 –  Monitor the dressing to ensure that the dressing 
maintains a vacuum (dressing is contracted) and the 
volume of exudate being removed from the wound is 
within the physician’s expectations. 

  Caution: If exudate volumes exceed physician’s 
expectations, notify physician immediately for 
further instructions.
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Detailed Explanation of Keypad
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Keypad Functions
1.  The Power Button is a multi-functional  

button that:
 z  Turns the unit ON and OFF  (Press to turn on; 

Press and Hold for 3 seconds to turn off) 

 z  It saves programming changes and switches 
pump from Programming to Standby/Lock 
Out Mode

 z  It switches the pump from Standby Mode 
to Therapy Mode with a simple press of the 
button

 ❍ It also switches the pump back from 
Therapy Mode to Standby/Lock Out 
Mode with another push of the button for 
dressing or canister changes

2. Menu button
The Menu Button also controls more than one 
function during the normal operation of the 
WoundPro Control unit. It is used to:

 z Select whatever function of the pump that 
the caregiver wants to change.

 z  When in Programming Mode repeated 
pressings of the Menu button will scroll 
between: 

 ❍ Types of therapy preferred

 ❍ Pressure settings

 ❍ Time settings

 z Please see Advanced Controls section 
(page 21) of the owner’s manual to activate 
Runtime Hours Display

1. Power
2. Menu
3. Up arrow

4. Down arrow
5. Canister light
6. Alarm mute

3. Up Arrow Button
The Up Arrow is used to increase 
the setting of the currently selected 
function. 

4. Down Arrow Button
The Down Arrow is used to decrease 
the setting of the currently selected 
function.

5. Canister Light Button
 This button is used to illuminate the 
inside of the canister. This makes it easier 
to see the fluid level in the canister so 
you know when to change it. 

6. Alarm Mute Button
Alarm Mute is used to either temporarily 
or permanently mute the WoundPro 
alarms. This is normally done to allow 
the provider to correct the reason for the 
alarm. 

 ❍ Press the ‘Alarm Mute’ button to 
silence for 30 minutes. Press and 
hold for 3 seconds to mute all 
alarms until the unit is powered 
down. You can also reengage the 
alarms by pressing the “Alarm 
Mute” button again. 
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Advanced Controls: 

Patient Runtime Hours Display
 z Press the Menu button when the unit is in Standby/Lock out Mode.

 z The display will show the total number of hours the WoundPro unit has been in 
operation since the unit’s timer has been reset

 z To reset for a new patient, press and hold one arrow button and then press 
the other arrow button

 z Press the Menu button to return to Standby/Lock out Mode.

Total Runtime Hours Display
 z When Patient Runtime hours are displayed (see above), press the Canister Light 

button and the Menu button simultaneously to display total runtime hours for 
the pump

 z This number cannot be reset back to zero as it is used to record total working 
hours of the pump since it was manufactured

 z Press Menu button again to return to Standby/Lock Out Mode

Battery Charge Indicator 

 z When first plugged in to an AC receptacle (and any time the unit is plugged in 
but off), the battery charging indicator will flash and a percentage of current 
battery charge will remain on the screen.
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CAUTION: In most circumstances it is not recommended to permanently 
deactivate the alarms. This should only be done when absolutely necessary.

Standby/Lock Out
A special key stroke is required to modify therapy settings. This feature is there to ensure that 
therapy settings are not changed by accident or by an unauthorized user. When the Lock Out function 
is engaged the Lock icon is displayed on the screen. This tells you that the therapy settings cannot be 
adjusted. Settings are locked automatically when exiting the therapy adjustment menu. 
To unlock and make adjustments to the settings press and hold the Power button, then press the 
Menu button.

Alarms
The WoundPro NPWT system monitors several functions and will activate an alarm if it detects a 
change in normal operation. The unit utilizes both visual and audible alarms. Refer to the following 
explanation of alarm conditions to correct the issue. If the problem persists contact Pensar Medical’s 
customer service department. 

Informational Alarms
Informational alarms are set off  when either the battery power is low or the canister has reached 
its full mark. The unit will continue to operate normally for a period of time to allow the alarm 
condition to be corrected without interruption in therapy. 

Low Power    
(3 beeps every minute) 

When the battery has less than 10% of its usable life remaining, the battery symbol is displayed 
and the alarm will sound.      

 z To correct this alarm, plug the WoundPro control unit into an outlet. 

Canister Full    canister full

(3 beeps every minute)   

This alarm sounds when the fluid level in the canister has reached its capacity.

 z To correct this alarm condition pause the pump and then replace the canister.
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Warning Alarms
Warning alarms are set off when a suction line is blocked or there is a vacuum leak, or when the 
unit is left in Standby Mode. These conditions affect the ability of the system to work correctly. The 
system will stop working until the alarm reason is corrected. Warning alarms must be addressed as 
quickly as possible.

Suction Line Blocked    line blocked

(3 beeps every 5 seconds) 

This alarm sounds when the system’s pressure sensor detects a change in the pressure created by a 
blockage in the tubing or canister. 

 z To correct this alarm condition, pause the pump and replace the canister and tubing.

Vacuum Leak     vacuum leak

(3 beeps every 5 seconds) 

The unit continues to run for the first 30 minutes of a vacuum leak alarm. If the alarm cause is not 
fixed within 30 minutes, the pump will stop and the alarm will continue to sound. 

To correct this alarm condition, check to ensure:

 z the canister is properly attached to the control unit

 z the extension tubing is securely attached to the canister

 z the drain tubing is securely attached to the extension tubing

 z that the dressing is sealed around the drain tubing 

Standby Alarm standby

(3 beeps every 5 seconds) 

This alarm activates when the unit is left in Standby Mode or Programming Mode for more than 30 
minutes. The alarm is used to remind the user that the WoundPro unit must be returned to Therapy 
Mode after a dressing change or canister change is complete.

 z To correct this alarm condition, resume negative pressure Therapy Mode or power down the 
unit if therapy is no longer required.

WARNING: Warning alarms need to be addressed as soon as possible. The 
WoundPro stops working as long as the alarm condition is not corrected.
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Cleaning and Maintenance 
The WoundPro NPWT System is made to keep bodily fluids in the tubing and canister. For instructions 
see the sheet included with each dressing or refer to dressing instructions above. Care should always 
be taken to protect yourself from coming in contact with any bodily fluids. Follow your facility’s 
protocol with respect to cleaning medical devices. 

WARNING: Coming into direct contact with bodily fluids is potentially dangerous. 
Direct contact could result in serious illness up to and including death. Follow universal 
precautions if there is any risk of coming into contact with the contents in the WoundPro 
canister, tubing or dressing.

General Cleaning Guidelines
1.  Cleaning dirty patient care equipment should take place in a designated area. It should be done 

away from clean or sterile supplies and food preparation areas. 

2.  Detergent/disinfectants should not be mixed with other germicides or detergents. Using the 
proper mix ensures the disinfectant will be most effective. Always follow the disinfectant 
manufacturer’s instructions. 

3.  Wash hands often and well. Wash hands after removal of gloves. Pay particular attention to around 
and under fingernails and between fingers. 

Cleaning Procedure
 z Don protective gloves, protective apparel, and an eye protection device. 

 z Remove the canister, tubing and any dressing materials still connected to the unit. 
Dispose of by following your Biomedical Waste disposal policy.

 z Prepare detergent/disinfectant (registered with the Environmental Protection Agency 
as a hospital disinfectant) solution according to manufacturer’s instructions. Use only 
hospital-grade quaternary disinfectant cleaners.

 z Using the disinfectant solution prepared as directed above, moisten a clean cloth. 
Thoroughly wipe down the unit making sure to wipe all surfaces. Avoid using an 
oversaturated cloth and do not spray liquids directly onto the unit. 

 z Dry the unit with a clean cloth and allow to air dry for thirty minutes. 

 z Dispose of all bodily substances as directed by your facility’s Biomedical Waste  
disposal policy.

 z Remove and dispose of gloves and protective apparel, and eye protective device as per 
facility protocol.

 z DO NOT HEAT OR STEAM AUTOCLAVE THE CONTROL UNIT. 
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Storage and Care
Control Unit
After disinfecting the unit it should be placed in a plastic bag for dust resistance. The unit should 
be stored in a clean area used to store electromechanical medical devices according to hospital or 
facility policy.

WARRANTY
This warranty is extended only to the original purchaser. It does not affect statutory rights.

Pensar Medical Products, LLC. (the warrantor) warrants this product to be free from defects 
in materials and workmanship for a period of three (3) years covering all materials (excluding 
batteries) and labor costs. If within such warranty period the product shall be proven to the 
warrantor’s reasonable satisfaction to be defective, it shall be repaired or replaced, at warrantor’s 
option; warrantor’s sole obligation, and your exclusive remedy under this warranty being limited to 
such repair or replacement.  

Batteries – Rechargeable batteries are warranted for a period of six months from the date of 
purchase.

If the product is deemed by the warrantor not to be covered under warranty, a quote will be sent to 
you for your approval before work begins. If you do not want the work performed a minimum charge 
of $45 will be assessed and your product will be sent back C.O.D. using your shipper.

Warranty service in the United States can be obtained during the warranty period from Pensar 
Medical Products LLC. Please call 800-669-4757 to obtain a return authorization number (RA 
number). No product will be accepted for return without an RA number.  

Shipping – The purchaser is responsible for shipping costs incurred returning broken or defective 
product to Pensar Medical Products, LLC. Pensar Medical Products, LLC. will pay all shipping costs 
incurred in returning any parts repaired or replaced under the warranty. 

Limits and Exclusions
There are no express warranties except as listed above.

This warranty does not cover normal wear and tear. It does not cover damage which occurs in 
shipment. It does not cover failures which are caused by products not supplied by the warrantor.  
It does not cover failures which result from accident, misuse, abuse, neglect, mishandling, 
misapplication, alteration, faulty installation, modification, or service by anyone other than the 
warrantor or damage that is attributable to acts of God.
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